ARS system F.A.Q. 

My institution /my institute has been a part of a Nordplus network for years. Is old network data saved in ARS?
• No data about old networks or institutions that have participated in previous projects is saved in ARS. You must register your institution and network anew. On how to register your institution and network, see p11 in the user guide. Please note that when you apply for funding the system will ask you if this is your first application. First application in this context is your first application in ARS, not the first application to Nordplus. 

I want to correct a mistake. What should I do?
• By using the menu on the right side of the application it is possible to navigate between the different steps in the application process. Double click on the completed task where you want to change information. Institution name, legal person etc is not possible for applicants to change once it is saved in the system. If you have made a mistake while creating your institution you must contact the main administrator (via your country's national Nordplus office).

Can I invite more partners after I have sent out invitations to co-applicants?
• It is not possible to invite more partners once you are past the site where you invite co-applicants. You cannot go back to this site using the menu

Why do I get the message: "experiencing temporary difficulties"?
• The message occurs when there are too many people on the line at the same time. We are currently trying to solve this problem. Until we do, we can only advise you to try again later. 

How can I re-enter my application after I have logged out of the system?
• If you login to ARS you will find a column named "Your tasks" on the start page. When you enter "Your tasks" a saved version of your application will appear. Please note that everything you do in ARS will be saved in your log. 

Can I attach files to my application?
• Please do not send any attachments, apart from the letter of intent, with your application. The letter of intent can be downloaded from the last page in the application. Your co-applicants will get access to their letters, and can upload the signed documents to the application. 

My institution does not appear on the list of institutions-what should I do?
• If you cannot find your institution this might be because your institution has never been registered. No data form previous years are saved in the ARS- system. Before you apply for funding you should go to create institution, and register data about your institution and department. 

The ARS does not recognize my telephone number.
There should not be space between numbers. You can also try to write your telephone number without country code. 

How can I save information in my application?
• The information you give in your application is saved automatically every time you continue to the next page. You can access the saved version of your application in "Your tasks" on the start page. 

Can I delete initiated applications?
• Applications that are initiated will show on your log permanently in "Your tasks". They can neither be deleted by the main administrator nor by the applicant, but only completed and confirmed applications will ultimately be sent to the administrator. 

Apply for funding through network: How can co-applicants confirm their participation in a network?
It is important that co-applicants register their institution and institute / department in ARS before they confirm participation in a network. Follow instructions below.

In order to confirm participation in a network it is also important to login using the link you have received by e-mail from the project coordinator. If you do not enter via the link you will not be able to access the network. The network is not created before all co-applicants have confirmed their participation; hence no information about the network is available before this step is completed by all co-applicants.  

Confirm as co applicant, step by step: 

· 1. You will receive an email sent by the applicant/coordinator of the project (sent from ARS), telling you to approve your participation in the project. 

· 2. The link in the email takes you to ARS. If you are not registered as a user, choose "I am a new user". 

· 3. When you are logged on to ARS, choose "Click to find your institution" to find out if your institution have applied before. 


3a. Your institution has applied before
Choose "No" on "Is this the first application for this institute" and find out if your institute/ department has been registered. 
If your institute is not on the list, choose "Yes" on "Is this the first application for this institute" and fill in the information about your institute. (Se the ARS User Guide section 4). Choose "Continue"
3b Your institution has not applied before
Choose "My institution has never applied before and is therefore not on the list". Fill in the information about your institution (Se the ARS User Guide section 4). Choose "Continue"
For small institutions you can fill in the same information for institution and institute.

· 4. Print out the "Letter of intent". The letter of intent is to be signed by the legal person at your institution. Scan and upload the letter to ARS by choosing "Attach File". 
Choose "Yes" on "Du you approve the application" and choose "Approve" 

· 5. The applicant/coordinator will now receive an email telling that you have approved your participation in the project. 
I have not received the co-applicant confirmation e-mail my coordinator sent me 

· Some e-mails of this type have not passed the institutions own spam-block. Please check this with your institutions IT-support. 

